Parental Complaints

If you are unhappy with what is happening at school please discuss your
concerns as follows:

Step 1

Arrange to discuss your concerns informally with your daughter's Pastoral
and Progression Leader. The PPL will link with the relevant Subject
Leader if your concern relates to the curriculum.

Step 2

If you are not satisfied with Step 2 please contact the Pastoral Deputy
Head Teacher with regard to pastoral care issues or the Curriculum
Deputy Head Teacher if the matter is a curriculum issue.

Step 3
If you are not satisfied with Step 3 please contact the Head Teacher in
writing at the school.

Step 4
If you are not satisfied with Step 4 please contact the Chair of
Governors in writing at the school.
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